ECHO Technical Discussion   7/22/2004
ECHO Communications Survey
Some observations/results of the survey:

· Status Reports

· All reports are used, but different people read different reports

· Format and content are useful

· ECHO Website

· Status information and documentation accessed most

· ECHO Website Re-design

· Usability testing going on now

· Common themes established during usability testing

· Search engine

· Real-time status of ECHO  (perhaps interface website to ECHO Scout

· Information on clients being developed

· “More documentation”       (What is “more”?)

· Descriptive information on ECHO;  long-term plans

· Picture about “ECHO at a glance”, so a high-level manager could understand what ECHO is

· Focus on content and quality of content

· “on line” forum availability   (longer term goal)

· Telecons
· Why come to the telecon?   To discuss issues

· Agenda and minutes are good

· ECHO 7.0 Requirements discussion good

· Recommendations:

· Move BMGT to end of telecon so that those groups not affected by BMGT can sign off.

· Frequency:   Bi-weekly, with more frequent telecons as needed?

· NOTE:  After some discussion, it was decided to keep the weekly format

· Suggested topics:   upcoming ECHO functionality; client issues; reference client

Other Communications topics:


- Use of echo-data and echo-client email lists:   ECHO Ops to confirm who is on these liss and who is not.


- Any “parking lot” issues from last ops workshop?

Shutdown of  ECHO 5.0.1

Currently,  the 5.0.1 system still is available via api.old.   It is desireable from both ECHO Operations and ECHO Systems points-of-view that 5.0.1 be shut down soon.   Is there a need for continued availability of ECHO 5.0.1?

There were no objections from the attendees.

ECHO 5.0.1 (via api.old) will be shutdown on Friday, July 30.

Note that beamish:5000 will also be shut down if no one objects.
ECHO 7.0 Design Review

Now scheduled for Wednesday, August 4 at 1:00pm EDT
