ECHO Technical Discussion 10/31/03
NOTE:  There will be no telecon next week.  (11/6/03)
BMGT:

LARC issue:  How do other DAACs send browse images to ECHO?  
· GSFC sends them through subscription.  
· Question of internal vs. external file name.  GSFC files are internal names

· LARC concerned that subscription method will not give their browse the required name.  LARC will investigate further.  

GSFC submitted an ECS trouble ticket on an error in contact information.  Contact info should be specific to each ESDT. 

EDG-E followup:

CCB met and fix has been made for problem with spatial/collection search submitted to ECHO through EDG-E.  Please continue to use global searches only for now.   Fix will appear in ECHO 5.0.1
Need some minor changes to EDG-E valids process to show hidden data.

All providers with visible collections will show up in EDG-E valids now.
ECHO 5.0.1 Update:

In last stages of external testing.  Resolving some issues.  Kickoff meeting scheduled for for 5.0.1 transition planning.     Specific timeframes will be forthcoming.
Bug/Issue Submission Process:

Short term- ECS DAACs can submit ECHO trouble tickets to ECS and ECS will forward those to ECHO Operations.  ECHO Operations will place those submitted issues into the ECHO internal bug/issue tracking system.  Operations will provide status through a report.   ECS DAACs can also submit ECHO problems/issues directly to ECHO operations.
DAACs should continue to submit BMGT (e.g. ECS-specific) trouble tickets to ECS.   BMGT issues/problems remain with ECS.
For the special situation when ECHO Operations asks a DAAC to submit a trouble ticket to ECS on behalf of ECHO Operations,   DAACs should identify ECHO Operations as the point-of-contact on the trouble ticket for that particular issue.
